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The New FAFSA

fforts to modernize and improve the federal student aid process, the U.S. Dept. of Education an-
the online Free Application for Federal Student Aid (FAFSA®) form and
rtment launches the 2020-21 FAFSA.

In its continued €
nounced that it has added new features to
myStudentAid mobile app. These enhancements come as the Depa

nchronized with the myStudentAid

Key changes released include:
he fafsa.gov website has been sy
he online FAFSA form and the

ntegrated customer experience,
onent, allowing customers to switch easily between t

left off in the other platforms.

Student Aid Report (SAR) via the mobile app's my-
which is the number that schools use to deter-
ess the SAR for both the 202021 FAFSA cycle

To promote a fully i
mobile app's myFAFSA comp

myStudentAid mobile app, picking up where they

e Students and parents who submit a FAFSA form can view their

FAFSA feature. The SAR contains the Expected Family Contribution,

mine a student's eligibility for financial aid. Students will be able to acc

that began today, as well as the 2019-20 FAFSA cycle.

e As a result of customer feedback, FSA made changes to the signature process in my

clearer. The myStudentAid mobile app now also features helpful checklists to guide students

next steps in the student aid process. Additionally, students and parents can enable push noti

important reminders and updates from the Department's office of Federal Student Aid.

e FAFSA users will benefit from the IRS Data Retrieval Tool (IRS DRT), which securely transfers students' and parents’

financial information into the FAFSA form, which is now mobile-friendly and will fit the screen size and shape of any

device, including desktop or laptop computers, smartphones, and tablets.
parents, or preparers log in to fafsa.gov by

As part of ongoing efforts to enhance privacy protection, when students,
providing the student's Social Security number (SSN), the SSN will be masked, as it currently is on the myStudentAid

mobile app.
By the end of the year, the Department

ing schools to receive their credit palance refun

FAFSA to make it easier and
and parents through the
fications in the app to get

will launch the myFSApay account, a free option for students at participat-

ds. Through this limited pilot, students:

e will have convenient self-service options;
e can add money other than student aid funds to the account (for example, money from a parent);

e will not be charged fees, including ATM fees.
The account will be accessible via the myStudentAid mobile app's myMoney feature.
~ Also, in the comin? months, a new "digital front door" for students and parents will consolidate multiple customer-
facing websites atform. 1he Department will introduce more perspnahzed communications, as Well as enhanced
to help students and parents be more informed about their federal student loans.
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